No. D-19011/01/2017- Admn. (NPPA)
Government ol India
Ministry of Chemicals & Fertilizers.
Department of Pharmaccuticals
National Pharmaccutical Pricing Authority

3 & 5™ Floor

YMCA Cultural Centre Building

1, Jai Singh Road, New Delhi-110001
Dated:  15.03.2017

NOTICI INVITING TENDIER

Subject: Tender Notice for Comprehensive AMC of Computers, Laptops, Printers,
Servers, UPS, Router & Switch Pins installed in the office of NPPA.

NPPA invites sealed Tenders from rcputed/registered firms for the award of
Comprehensive Annual Maintenance Contract (CAMC) of thc Computers, Laptops,
Printers, Servers, UPS, Router & Switch Pins (as given in the Annexure- I11) installed
in the office of NPPA at the above mentioned address as per the terms and conditions
given in Annexure-I. T

2. The tenders should be submitted in two scaled covers:

(A) The first sealed cover should be superscribed “I'echnical Bid” and should
contain:- : '
The proforma at Anncxurc- II duly filled in along with all supporting docﬁments ,

mentioned thercin.,

i

ii. Acceptance of terms and conditions ol thc tender given in Annexure- L.

An earnest money deposit of Rs. 10,000/~ (Rupces Ten Thousand only) in the

form of Demand Draft drawn in favour of PAO, Dcpartment of Pharmaceuticals

payable at New Declhi, must be submitied along with the technical bid, failing-
which the bid shall not be considered valid. But firms registered with the Ministry
of ‘Micro, Small and Mcdium Enterpriscs will be exempted from depositing
earnest money subjcct to submission of copy of necessary certificate from MSME.

iii.

All other required documents as stipulated in the terms and conditions (Annexure-

1.

iv.

ﬂ i
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(B)  The sceond scaled envelope superseribed ‘Iinancial Bid™ should contain only rates
in the format given at Annexure-I11.

(C)  Both the scaled covers should be placed in the main sealed envelope superscribed
“Quotation for Comprchensive AMC of Computers, Laptops, Printers, Servers,

UPS, Router & Switch Pins” addressed to the Under Scerctary (Admn.), National
Pharmaccutical Pricing Authority (NPPA), 5" loor of YMCA Cultural Centre Building,

.I, Jai Singh Road, New Delhi- 110001.
3. Interested (irms may send their scaled quotations as cxplained above to the Under

Secretary (Admn.), National Pharmaceutical Pricing Authority, 5" floor, YMCA Cultural
Centre Building, 1, Jai Singh Road, New Declhi- 110001, latest by 06:00 PM on

Y

05.04.2017.
/QCLJ_.JJ
(Sanjay Chhabra) L",
Under Secretary (Admn.)
Tel: 23746643
Copy to:

(i) US (SKJ), Department of Pharmaccuticals, Shastri Bhawan, New Delhi : With

the request to upload the same on the e-procurement-portal.
(i)  Consultant (VK'T), Department of Pharmaccuticals : With the request to upload

‘the same on the website of the Department of Pharmaccuticals.
NIC, NPPA- with the request to upload the NI'T on the website of NPPA under

«[‘ender Notices” and “What’s New” heads.
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' Annexure-1
No. D-19011/01/2017- Admn. (NPPA)
Government of India
Ministry of Chemicals & Icrtilizers,
Dcpartment of Pharmaccuticals
National Pharmaceutical Pricing Authority
ok ok ok ok ok o ok koK K K

TERMS & CONDITIONS OF THE TENDER FOR COMPREHENSIVE AMC of
Computers, Printers, Servers, UPS, Router & Switch Pins installed in the office of
NPPA.

1. This tender is for thc award of Comprchensive Annual Maintenance Contract
(CAMC) of the AMC of Computers, Laptops, Printers, Servers, UPS, Router &
Switch Pins (hercinafter referred to as ‘systems’) as mentioned in Annexure-III,
installed in the office of NPPA. The scope of work is given in the succceding paras.

Scope of Work

" 1.1 The firm shall be responsible for comprchensive maintenance of all ) 0
laptops, printers, periphcrals and accessorics mentioned in Annexurc- III, and
no additional payment will be madc for repair or replacement of any part/
consumable (including kcyboard, mousc, RAM, ctc) of the systems except
batteries, printcr catridges, physically damaged parts, parts damaged due to
natural calamity, firc, flood/ rain and parts damaged by monkeys. All sparc
parts and consumablcs to be supplicd/ replaced by the firm should be genuine
and of high quality.

1.2 NPPA reserves the right to withdraw certain systems from the CAMC during
.the period of contract, if requircd duc (o rcasons such as purchasc of new
systems for the office, cte. In that casc. pro-rata payment will be made to the
firm for thc particular period.

1.3 In case NPPA is not satisfied with the quality/ performance of the any spare
part/ consumable replaced by the firm, it reserves the right to reject the same
and the firm will have to again replace the same to the satisfaction of the NPPA
othcrwise the same shall be procured by NPPA [rom other sources and the cost
of the same shall be recovered from the pending bills/ sccurity of the firm.

Jorse
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1.4 Tlowever, actual expenditure shall be reimbursed to the firm for any equipment/
cable/ switch cte. replaced in the networking/ TLAN only.

L5 The successtul firm will have o provide a qualified resident engineer in the
olficc of NPPA (rom 9:30 hrs. to 18:00 hrs. on all working days. If required,
the engincer can be asked (o sit afier 18:00 hrs. and can be called on Saturdays
and Sundays also for which no additional payment will be made. If the
cngincer remains absent, a penalty of Rs. 300 per day will levied on the firm.

1.6 The resident engincer shall be the cmploycce of the [irm and it ‘shall be solcly
responsible for payment ol his salary cvery month keeping in view EPFE, ESI
rules and the minimum wages fixed by the Government of NCT of Delhi from
time to time. ‘There will be no Master & Servant or imployer and Employee
relationship between the resident engincer provided by the firm and NPPA. No
request for cscalation in contract rates will be entertained on account of
increasc in minimum wagcs or EPY, 138 rates.

1.7 The firm shall also be responsiblc for deployment of necessary staff for regular
cleaning of all hardwarc using suitablc clcaning material and equipment.  Each
cquipment should to be cleaned once in a month regularly.

1.8 The systems shall be inspceted by the successful tenderer. The firm will not be
allowed to charge any cxtra amount for repait/ rcplacement, if any after
finalization of ‘l'cndcr.

1.9 The firm shall maintain thc cquipments as per manufacturers guidelines and
shall use standard componcnts for replacement. Until and unless written orders
of the Dircctor/ Under Scerctary (Administration) are conveyed, the original
specification/characteristic / featurcs shall not be changed.

1.10  The engincer shall maintain a register in which complaints received by him
about malfunctioning of computers, peripherals etc., will be noted serial wise.
After rectification of the faults, he will take the signature of the end user as
token of having attended to the complaints and satisfactory functioning of the
machincs/ systcms.

1.11  All the complaints reccived shall be attended by the firm/its engineer as
follows:- ,

i) Minor faults immediatcly.

ii) Major faults within 4 hours.

Jonse
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ii1) Replacement of parts/ consumables with 24 hrs. Besides, the [irm will provide
suflicicnt numbcer of keyboard and mousc to the resident engineer as standby so
that thc samc can be provided to NPPA uscrs immediately as and when any
problem is reported by them.

iv) The firm shall be responsible for taking backup of data and programmc
available in PC, before attending to the fault and shall be also responsible for
rcloading the same. ‘T'he backup copics arc to be returned o the users. Necessary
storage device for taking backup will be arranged by the firm’and provided to the
cngincer.

v) If the equipment/ machinc is required to be transported to the firm’s/
manufacturer service workshop for repairs, the same shall be undertaken at the
risk and cost of the firm and the same shall be rectificd within 3 days of receipt of
complaints.

vi) The replacement of componcents, sub asscmbly and asscmbly shall be as per
manufacturcr’s instructions and as per the decisions of Dircetor/ Under Sceretary

(Administration). R
# vii) The firm will rectify nctwork and internet related problems, il faced, in the
g office- of NPPA.

viii) The service provider shall provide all assistancc in upgradation, il required, of
hardware on actual cost basis during the period of AMC,

ix) In case of replacement of CA'l- 6 cable pertaining to network connection,
laying down charges will not be paid.

1.12 The scope of softwarc maintcnance covers
a) Maintenance of all softwarcs alrcady installed in the PCs and peripherals and the

softwares to be installed at later stages.

b) The firm shall load/install paid anti-virus (not frec anti-virus) for Internet and PC
* Sccurity (Total Sccurity) in all systems given in Annexure I and update them
from time to time during the currency of the contract. No additional payment will

be made for the same.

Jeoes
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¢) Maintenance ol softwarc installed in LAN in NPPA and rcmoval of network
related problems il [aced. Maintenance of Internet/ Website rclated work of
NPPA and solving softwarc rclated problems.

1.13  The scope of preventive maintenance covers the following,

i) The firm shall carry out preventive maintenance regularly and shall plan, as per
schedule of quantitics, such that maintenance is carricd out in cach cquipment in
the presence of the concerned officer and satislactory report in this rcgard to be
enclosed with bill at the time of AMC payment.

ii) Cleaning of all cquipment using dry vacuum air, brush soft muslin clothes.
iii) Running of test programme to ensure quality print/ date rcliability.
iv) Checking of power supply source for proper carthing and safcty of cquipment.

v) Lnsuring the covers, screws, switches ete. arc firmly fastened in each
cquipment.

vi) Scanning, of all types of virus in (he systems and climination of thc same. For
the purpose, the firm shall load/install paid anti-virus (not [rcc anti-virus) for
Internet and PC Sceurity (Total Sccurity)in all systems given in Annexure- IIT and
update them from time to time during the currency ol the contract. No additional
payment will be made for the same. '

vii) Running of diagnostic softwarc for systcm perlormance.

2. The firm participating in the tender should be in existence for over 5 years in the trade
with Annual Maintcnance Contract worth morce than Rs.20 lakh cach ycar during the last
3 years. The firms must attach supporting document in this regard.

3. The firm should have cxccuted satisfactorily minimum onc Annual Maintenance
Contract of morc than 100 PCs or two AMCs of 50 PCs in any officc of Central/ States
Govt. or Central/ Statec PSUs. linclosc satisfactory performance certificate (s) in this

regard.

4. The firm should enclose copics of PAN, TIN, VAT, Service Tax number and
registration dctails with 1:ST and IPY.

5. ‘The firm is also required to submit an undertaking that no rclative of the
owners/partners of the firm is working in NPPA on a pcrmancnt/temporary basis.

)QCL/L.A«
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6. 'The firm/agency should ncither have been blacklisted by any Government
Department/PSU nor should there be any criminal case registered/pending against the
firm/agency or its partners/owners. An undertaking in this regard should be submitted by
the firm/agency.

7. A Bank Draft as MDD amounting to Rs. 10,000 (Rupees ten thousand only) in
favour of “PAO, Department of Pharmaccuticals, New Delhi™ must be enclosed with the
technical bid, failing which the bid shall not be considered valid. But firms registered
with the Ministry of Micro, Small and Mcdium Einterpriscs will be cxempted from
depositing carnest money subjcct Lo submission of copy of nccessary certificate from
MSME.

8. The financial bids of only thosc firms will be opencd whose technical bids arce
qualified. If all other things in the financial bid arc in order. the 1.1 bidder will be
decided keeping in view the all inclusive rates quoted by the firm in the Financial Bid,

i.c., Annexure-III.

9. The rate quoted at the time of submission of tender should remain valid for 60
days from the date of tender opening and the rates finalized shall remain in force during
the currency of the contract which will normally be for a period of one year. However, it
can be extended for a further period if the performance of the firm is found satisfactory
during the contract period. It may spccifically be noted that no changes/cscalations on

- accepted rates” except taxes shall be allowed during currency of the contract. VAT/Sales
Tax/other charges, etc. if any should bc mentioned specifically scparatcly, failing which
no claim will be entertained at a later stage.

10.  The contract can be terminated carlicr by cither party by giving the other party
three months’ notice in writing, Howcver, NPPA reserves the right to terminate the
contract at any time without assigning any rcason and without giving any notice. The
decision of the NPPA in this regard shall be [inal and binding on the firm.

I1. 'The tender should be clearly written in the space provided and no overwriting,
correction, insertion shall be permitted in any part of the tender unless duly countersigned
in ink by the firm.

12. The tender is liable to be rejected if complete information is not given therein, or
the particulars and dctails sought therein (if any) asked for in the tender arc not filled in/
provided. ' '

13. The systems shall be taken over under CAMC by the sclected [irm on “as is where
basis”. No extra payment whatsoever cven for any initial repair. if any, will be made to
the contractor. Bidders may inspect the systems before quoting.

| ;Q BN
it
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14 Immcdiatcly on award of contract, the contractor would give a report  about
taking over all systems (giving their configuration & place of installation). 1t shall be the
responsibility for the firm to keep all the systems in satisfactory working condition
throughout the contract period and also o handover the system to NPPA in satisfactory
working condition on the expiry of the contract. If it is not done, NPPA will have the
right to get the systems repaired [rom other sources and deduct the cxpenditure on the
samc [rom the Performance Sceurity Deposit or pending bills of the firm.

15. In casc the successful firm declines the offer of contract. for whatsocver reason(s),
its EMD will be forlcited. and the firm may be blacklisted for participating in any futurc
tendcrs.

16.  The tender must be addressed to the Under Scerctary  (Admn.). National
Pharmaccutical Pricing Authority, 5" Iloor, YMCA Cultural Centre Building, 1, Jai
Singh Road, New Dclhi-110001 and must rcach by 18:00 hours on_05.04.2017. Late
tenders will not be considered.

17. The tenders will be opened by the Tender Opening Committee in the office of
NPPA on 06.04.2017. 'T'he firms or their representatives may, if they so desire, be
present at the time of opening of quotations.

18.  NPPA shall in no way be responsible for any dcfault with regard to any statutory
obligation and the contractor will indemnify NPPA in casc of any damage or liability,
which may arisc on account of action of the O1iM.

19.  The Annual Contract shall be operative in seven days afier award of the contract.

20.  The successful firm would be required to deposit a Performance Security Deposit
of Rs. 50,000/~ (Rupccs Iifty Thousand only) in the form of Bank Guarantee valid for a
period of 15 months and plcdged in the name of "PAO, Department of Pharmaceuticals,
New Delhi” within ten days from the datc of awarding the contract. However, in case the
services of the firm arc not found satisfactory during AMC pcriod the Bank Guarantee

will be en-cashcd by NPPA.

21. All matters/disputcs pertaining to the tender and resultant contract shall be settled
by the Chairman, NPPA whosc decision shall be final and binding on all parties.

22.  The tenderer should enclosc a signed copy of the terms and condition stipulated
for award of the contract conveying his acceptance of the same.

23. All documents provided by the firm/agency along with the technical bid must
be numbered and relevant page numbers of the document(s) must be mentioned in
the index column in the technical bid (Annexure-II) -

- foste
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24.  All the tenderers arc requested to read and understand the terms and conditions of
the tender/contract as detailed out in the forcgoing paragraphs before sending their
quotations, as no change or violation of the aforcsaid terms & conditions arc permissible
once the quotation is accepted by NPPA.

(oA

(Sanjay Chhabra) "rb,)}
‘ Under-Scerctary (Admn.)
Tel: 23746643
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Technical Bid

Annexure-I1

8L Particulars To be filled by the Index |
No. tenderer Page
No.
1. | Name of the l"irlﬁ_//\gcnc;i_
2. [ Details of LMD o
Amount o
Drall No.
Datc _
Issuing Bank o . —
‘3. | Whether cx:_:mﬁl_i_un from subm_llll;"lg_lMl) is claimed
by the [irm. [ yes, pleasc enclose copy ol necessary
certificate from Ministry of Micro, Small and Medium
Iinterpriscs.
4. | Datc of cstablishment of the agency/firm. Pl enclose
nccessary certilicate. .
5. | Detailed office address of the Firm/Agency with Office
‘I'elephonc Number, I‘ax Number and Mobile Number
and namc of thc contact person.
6. | PAN, TIN and VA'I Number i
(copy to be encloscd)
7. | Delhi Salcs ‘l'ax registration Number and Scrvice Tax
Registration Number (copy to be cnclosed)
8. | Whether the firm is registered with ESI, EPY. If yes,
plcasc cnclose copics of necessary certificates.
9. | Whether the firm is blacklisted by any Government
IDcpartment or any criminal casc is rcgistered/ pending
against the firm or its owncr/ partner anywhere in

Herse
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India. Il no, pleasc enclosc an undcertaking in this
regard.

10] Whether the firm is in cxistence for over 5 ycars in the
trade with Annual Maintenance Contracts worth morc
than Rs. 20 lakh cach ycar during the last 3 ycars. If
yes, pleasc attach supporting document in this regard.

11] Whether the firm has cxccuted satisfactorily minimum
one Annual Maintenance Contract of more than 100
PCs or two AMCs of 50 PCs in any officc of Central/
State Govt. or Central/ Statc PSUs. If ycs, plcasc
enclose a copy of the satisfactory performance
certificatc.

12{ Whether a copy of the terms and conditions
(Anncxurc-I) of the tender document, duly signed, in
token of acceptance of the same, is attached.

13] Whether the firm has submitted an undcrtaking lg_a_l
none of the ncar relatives of the owners/ partners of the
= firm arc working in NPPA on a pcrmancnt/ tcmporary
- 9 basis.

14| WHether agency profile is attached

15] List of other clic—_:nts

Signaturc of the authorizcd person ol the firm/agency with datc and stamp

A
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ANNEXURE- I

FINANCIAL BID

Tender for Comprehensive Annual Maintenance Contract (CAMC) of the lollowing
COMPUTER, PRINTER, SERVERS, UPS & ROUTER & SWITCH PINS in the office of
NPPA. Pleasc read the terms and conditions given in the Notice Inviting Tender carcfully before
submitting the quotation

£

ET_N(: | Desceription Quantity Quni;ﬁiun
{in I&s.)
L. HCL iS5 Computer 18
E HP i7 Computer 12 |
3. | HPi5 Computer 15
‘4. | 1ICL Lascrjet Printer (Model No. 1606 dn) 10 o
5. HICI. Lascriet Printer (Model No. 2015) )
6. | HICL Lascrjet Printer (ModelNo. 3390) 5 N
7. | HCL Lascrjet Printer (Mode! No. 1020) 4
8. |1ICL l-.'ascrjc'l—-l";i-ﬁtcr (Modcl No. 1108) 4 -
~ 9. | HCL Deskjet Printer (Model No. 4625) 1
~10. | HCL (Server) 3
1. |UPS3KV 2
12. | UPS 650 VA 20
713, | Switch (14 Pin) | 5
§ 14, ROU'I‘ICI-{ - 1

I5. | Taxcs, il any

16. “Any other chargc,-if any

TOTAL

fo
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