
Status of complaints received on Overcharging of Coronary Stents by NPPA 

Dated 21.04.2017 

Se 

No 

Name of Hospital Type and date 

of complaint 

Date of Issue 

of   Notice / 

Date of 

seeking 

clarification 

Status  Update 

1 Max Hospital, Saket, 

New Delhi 

Overcharging/ 

17.02.2017 

23.02.17 Reply of Hospital received on 

14.03.2017. Reply inconclusive, 

100% audit of all cases started.* 

Various documents as sought by 

NPPA have been received on 

31/03/17. Examination of 

documents under process. A 

report has also been received 

from Drugs Control Department, 

NCT of Delhi on 21/04/2017. 

Report is under consideration. 

2 Metro Hospital, Sec-15, 

Faridabad                                                                                    

Overcharging/ 

23.02.2017 

02.03.2017 Reply of Hospital received on 

07.03.2017.Under examination. 

3 St. Philomenas Hospital, 

Vivek Nagar, Banglore, 

Karnataka 

Overcharging/ 

23.02.2017 

08.03.2017 Case referred to SDC for 100% 

Audit* 

4 PGI Hospital, 

Chandigarh 

Overcharging/ 

23.02.2017 

 Case referred to SDC for 100% 

Audit* 

5 Metro Hospital, Sec – 

15, Faridabad 

Overcharging/ 

23.02.2017 

02.03.2017 Reply of Hospital received on 

07.03.2017. Under examination. 

6 Lilawati Hospital, 

Mumbai 

Overcharging/ 

23.02.2017 

 Case referred to SDC for 100% 

Audit* 

7 QRG Central Hospital & 

Research Centre Ltd, 

Faridabad 

 

Overcharging/ 

24.02.2017 

02.03.2017 Reply of Hospital received on 

14.03.2017. Reply inconclusive, 

100% audit of all cases started.* 

Various documents as sought by 

NPPA have been received on 

03/04/17. Examination of 

documents under process. 

8 PGI Hospital, 

Chandigarh 

Overcharging/ 

24.02.2017 

 Case referred to SDC for 100% 

Audit* 

9 Oxygen Hospital, 

Rohatak 

Overcharging/ 

24.02.207 

 Case referred to SDC for 100% 

Audit* 

10 Bharat Heart Institute, 

Dehradun 

Overcharging/ 

24.02.2017 

28.02.17 Reply of Hospital received on 

14.03.2017. Reply inconclusive, 

100% audit of all cases started. * 

Various documents as sought by 

NPPA have been received on 

06/04/17. Examination of 

documents under process. 

11 Nidaan Hospital, 

Sonipat 

Overcharging/ 

24.02.2017 

23.02.17 

 

Reply of Hospital received on 

14.03.2017. Reply inconclusive, 

100% audit of all cases started.* 

Various documents as sought by 

NPPA have been received on 

29/03/17. Examination of 

documents under process. 



Se 

No 

Name of Hospital Type and date 

of complaint 

Date of Issue 

of   Notice / 

Date of 

seeking 

clarification 

Status  Update 

12 Six Sigma Medicare 

& Research Ltd, 

Nasik, Maharashtra 

Overcharging/ 

25.02.2017 

28.02.17 Case referred to SDC for 

100% Audit* 

13 Healing Touch 

Hospital, Ambala 

Overcharging/ 

25.02.2017 

08.03.2017 Case referred to SDC for 

100% Audit* 

14 Metro Hospital, 

Faridabad 

Overcharging/ 

25.02.2017 

02.03.2017 Reply of Hospital received on 

07.03.2017.Under 

examination. 

15 King Edward 

Hospital, Parel, 

Mumbai, Maharashtra 

Overcharging/ 

26.02.2017 

01.03.17 Case referred to SDC for 

100% Audit* 

16 Anand Hosptial, 

Meerut 

Overcharging/ 

26.02.2017 

08.03.2017 Case referred to SDC for 

100% Audit* 

17 Cauvery Hospital, 

SIddartha Layout, 

Near Teresian 

Collage, Musuru, 

Karntaka-  570011 

 

Overcharging/ 

27.02.2017 

07.03.2017 Reply of Hospital received on 

14.03.2017. Reply 

inconclusive, 100% audit of 

all cases started.* .* Various 

documents as sought by 

NPPA have been received on 

03/04/17. Examination of 

documents under process. 

 

18 Global Hospital, Link 

Road, Jalandhar 

Overcharging/ 

27.02.2016 

07.03.2017 Case referred to SDC for 

100% Audit* 

19 Metro Heart Institute 

with Multispecialty, 

Sec-16A, Faridabad, 

Haryana-121002. 

Overcharging/ 

28.02.2017 

01.03.17 Reply of Hospital received on 

07.03.2017.   Under 

examination. 

20 Agarwal Nursing 

Home,  Multi 

Speciality Hospital, 

Kurukshetra, Haryana 

Overcharging/ 

28.02.2017 

01.03.17 Reply/ documents received 

from the Nursing Home have 

been examined. Show Cause 

Notice dated 12-04-2017 

issued for non-adherence to 

the order of NPPA.  

 

21 Allahabad Heart 

Centre 

Kamla Nehru Rd, 

Civil lines Allahabad 

U.P.-211001 

 

Overcharging/ 

01.03.2017 

 Case referred to SDC for 

100% Audit* 

22 K.E.M Hospital 

Acharya Dondemarg, 

Parel Mumbai, MH-

400012. 

 

Overcharging/ 

01.03.2017 

 Case referred to SDC for 

100% Audit* 



Se 

No 

Name of Hospital Type and date 

of complaint 

Date of Issue 
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Date of 

seeking 
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23 Sun Medical and 

research centre ST 

Nagar, 

kannamkulangara, 

Thrissur, Kerela-

68001 

Overcharging/ 

01.03.2017 

Further 

clarification 

sought on 

07.03.2017 

Reply of Hospital received on 

14.03.2017. Reply 

inconclusive, 100% audit of 

all cases started.* Various 

documents as sought by 

NPPA have been received on 

31/03/17.  Examination of 

documents under process. 

24 BIMR Hospital 

Gwalior Near sun 

Temple, VIP Road, 

Morar, Gwalior, M.P.-

474004 

 

Overcharging/ 

02.03.2017 

3.3.2017 Case referred to SDC for 

100% Audit* 

25 Ram ManoharLohia 

Hospital Baba Kharak 

Singh Marg, New 

Delhi-110001. 

Overcharging/ 

02.03.2017 

 Case referred to SDC for 

100% Audit* A report has 

been received from Drugs 

Control Department, NCT of 

Delhi on 21/04/2017. Report 

is under consideration. 

26 B.L.K Super 

Speciality Hospital 

Pusa Road, Rajinder 

Nagar, New Delhi-

110005. 

 

Overcharging/ 

02.03.2017 

 Case referred to SDC for 

100% Audit*. A report has 

been received from Drugs 

Control Department, NCT of 

Delhi on 21/04/2017. Report 

is under consideration. 

27 Bhaktivedanta 

Hospital Srishti 

Complex, Sec-01, 

Bhaktivedanta Swami 

Marg, Mira Road 

East, Thana, MH-

401107 

Overcharging/ 

04.03.2017 

10.03.2017 Case referred to SDC for 

100% Audit* 

28 Pune Hospital and  

Research Centre 27, 

LB Shastri Road, 

Sadashiv, Peth, Near 

Alka Theatre, Pune, 

MH-411030. 

Overcharging/ 

04.03.2017 

 Case referred to SDC for 

100% Audit* 

29 Delhi Heart Institute 

and Multispeciality 

Hospital  

Goniana Road, 

Bathinda, Punjab 

151001 

                                                                          

Overcharging/ 

06.03.2017 

 Case referred to SDC for 

100% Audit* 
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30 Yenepoya Speciality 

Hospital Kodialbail, 

Mangaluru, 

Karanataka-575002. 

Overcharging/ 

07.03.2017 

 Case referred to SDC for 

100% Audit* 

31 Medanta The 

Medicity , Sec-38, 

Gurgaon, Haryana -

122001 

Overcharging/ 

07.03.2017 

7.3.2017 Reply of Hospital received on 

14.03.2017. Reply 

inconclusive, 100% audit of 

all cases started.* 

32 Asian Institute of 

Gastrology, 

Overcharging/ 

10.03.2017 

10.03.2017 Case referred to SDC for 

100% Audit* 

33 Capitol Hospital 

Jalander Pathankot 

Road, NH-44,Near 

Reru Chowk Jalander, 

Punjab-144012 

Overcharging/ 

16.03.2017 

16.03.2017 Reply of Hospital received on 

24.03.2017, Under 

examination. 

34 Narayan Hospital and 

Trauma Centre,  OPP 

R.A.N School, 

Bilaspur Road, 

Rampur District, Utter 

Pradesh-241300. 

Overcharging/ 

16.03.2017 

16.03.2017 Case referred to SDC  vide 

letter dated 27/03/2017 for 

100% Audit*   

35 Fortis Escorts Hearts 

Institute Okhla 

Rd,New Friends 

Colony, New Delhi 

Overcharging/ 

16.03.2017 

16.03.2017 Case referred to SDC  vide 

letter dated 27/03/2017 for 

100% Audit*. A report has 

been received from Drugs 

Control Department, NCT of 

Delhi on 21/04/2017. Report 

is under consideration. 

36 P.G.I. Chandigarh, 

Sec-12, Chandigarh-

160012. 

Overcharging/ 

17.03.2017 

  Case referred to SDC  vide 

letter dated 27/03/2017 for 

100% Audit*    

37 Vivekananda General 

Hospital, Deshpande 

Nagar, Hubbali, 

Karnataka 580029. 

Overcharging/ 

17.03.2017 

  Case referred to SDC  vide 

letter dated 27/03/2017 for 

100% Audit*. 

38 Sarvodaya Hospital 

YMCA Road, Sec-08, 

Near ESI Hospital, 

Faridabad Haryana-

121006. 

 

Overcharging/ 

21.03S.2017 

 Case referred to SDC  vide 

letter dated 29/03/2017 for 

100% Audit*. 

39 Metro Heart Institute 

with Multispecialty, 

Sec-16A, Faridabad, 

Haryana-121002. 

 

Overcharging/ 

07.03.2017 

21.03.2017 Case referred to SDC  vide 

letter dated 29/03/2017 for 

100% Audit*. 



Se 

No 
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of complaint 
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Status  Update 

40 Metro Heart Institute 

with Multispecialty, 

Sec-16A, Faridabad, 

Haryana-121002. 

Overcharging/ 

07.03.2017 

21.03.2017 Case referred to SDC  vide 

letter dated 29/03/2017 for 

100% Audit*. 

*Period between Feb 14 to March 15, 2017 


